The Inventions Project

Letter Ideas
Complaint…

Which product are you complaining about? Why are you complaining?

Give more details of the complaint? What problems have you’ve experienced?
What do you want them to do about it? How can they solve your problem satisfactorily?
Enquiry...
What are you writing for? Which product are you enquiring about?

What questions do you have? Give some detail.

Thank them for reading the letter and spending time helping you out.
Thanks!

What are you writing for? Which product are you praising?
What was life like before the product?

What is life like now? How has the product made it better?

What do you particularly like about the product?

Suggestions / Comments
Which product are your writing about?

What suggestion or comment do you have?

How do you think your suggestion will improve the product?
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